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To clear the cache in your web browser:
On a Windows computer:

a. Open your web browser. A quick way to pull up the window to clear the browser cache is....
Press and hold the following buttons at the same time: CTRL-SHIFT-DEL

The “Clear browsing Cache” window will open.

You need to change the “Time Range” to “ALL TIME”

Make sure cookies and other site data is checked

Make sure cached images and files is checked

Press “Clear data” or “Clear cache” or “Clear now” (depending on your browser)

Close and restart your browser before continuing.
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On a Mac computer:

a. Open your web browser. Go to the Settings and clear your browser cache/history. Make sure
you select ALL HISTORY.
b. Close and restart your browser before continuing.

2) Refer to the screen captures below for help when you clear the cache (after pressing the 3-key
combination of CTRL-SHIFT-DEL) in the following browsers: Microsoft Edge, Google Chrome, and Firefox.
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