www.okhca.org
SoonerCare is a health coverage program jointly funded by the

federal and state government. This program helps pay some or all
medical bills for many people who cannot afford them. The
Oklahoma Health Care Authority (OHCA) is the state agency that
administers the program. The Oklahoma Department of Human
Services (OKDHS) determines financial eligibility for the
program.
Programs:

e American Indians

e Breast & Cervical Cancer

e Child Health/EPSDT

e Health Management Program

e Long-Term Care Services

e SoonerCare Choice

e SoonerCare Supplemental

e SoonerCare Traditional

e SoonerPlan

o TEFRA

e Transportation

SOONERCARE CHOICE
www.okcha.org
SoonerCare Choice is a Primary Care Case Management (PCCM)
program in which each member has a medical home. The medical
home provider will coordinate all health care services to
qualifying Oklahomans. Please visit our Qualification Guidelines
page to find out if you qualify.

You may be a SoonerCare Choice member if:

¢  You qualify for SoonerCare,

e  You do not qualify for Medicare,

e  Youdo not reside in an institution such as a nursing
facility,

e  You are not receiving SoonerCare services through a
home- and community-based waiver program, You are
not in state or tribal custody,

* You are not in a health maintenance organization.

Sign up at www.mysoonercare.org

1-800-987-7767

Find a Doctor:

Toll Free: 1-800-522-0310

Oklahoma City area: 405-522-7171

TDD/TTY: 405-522-7179

Mental Health Service Provider Finder: 1-800-652-2010
Medicaid Advice Line: 1-800-530-3002

(Provides help with some Medicaid issues after business
hours and on holidays)

SOONERRIDE
Mon-Sat. 7:00am-6:00pm
http://www.logisticare.com/

e  (Call 3 business days before you need a ride.

e Provides mileage reimbursement and other help with
transportation for Medicaid recipients.

e Provides transportation to and from medical
appointments for children with special transportation
needs when the parent is not properly equipped to
transport.

1-877-404-4500

e Provides travel expense reimbursement for parents for
trips taken transporting children to and from medical
appointments. Rate of reimbursement is 23 cents per
mile and is subject to change.

e Provides travel to and from medical appointments for
children when parents do not have a means of
transportation.

STUDENT HEALTH INSURANCE

The Sentry Student Security Plan

Manual - http://www.occc.edu/support/pdf/MAND-II.pdf
Enrollment Form — http://www.occc.edu/support/pdf/MAND-II-
EnrollmentForm.pdf

International Student Insurance
1-800-244-1180 http://www.isoa.org/
1-800-367-5830 http://www.studentinsuranceagency.com/

THE MARKETPLACE

Visit HealthCare.gov (www.healthcare.gov) to shop the
Marketplace which was established by the Affordable Care
Act. You can also call the Health Insurance Marketplace at 1-
800-318-2596. TTY users should call 1-888-889-4325.

OTHER TYPES OF INSURANCE COVERAGE

To learn about other types of coverage, contact the Oklahoma
Health Care Authority at 405-522-7300 or visit the web site
at www.okhca.org & http://www.coverageforall.org/.

HELPLINES and HOTLINES

AIDS
English: 1-800-535-2437
Spanish: 1-800-344-7432

2-1-1 TOLL FREE CALL

Referrals for local community resources. 2-1-1 is the direct link
between people who need help and people who can give help.
Visit them on the web at: www.2110oklahoma.org

1-800-422-4453

Childhelp National Child Abuse Hotline
Hotline counselors answer
365 days a year to help kids,
and adults who are worried
about kids they suspect are
being abused or neglected.
Visit them on the web at: www.childhelp.org

DHS Hotlines and Phone Numbers
www.okdhs.org/contactus
= Report Adult Abuse
= Report Child Abuse
= Child Support Enforcement
= Developmental Disabilities:
North and Western Oklahoma
North and Eastern Oklahoma
Central and South Oklahoma
= Foster Parent

1-800-522-3511
1-800-522-3511
1-800-522-2922

1-800-522-1064
1-800-522-1075
1-800-522-1086
405-522-2270 or
1-800-522-8014

= Senior Info-Line 1-800-211-2116
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1-877-657-9438
1-800-784-5887
1-800-344-7432
1-800-522-7233
1-800-843-5678
1-800-836-4470
1-800-222-1222
1-800-522-9054
1-877-794-6552
1-800-211-2116
1-800-987-7767
1-877-404-4500
1-800-522-7233
1-800-522-8336

= Post Adoption

= Reporting Welfare Fraud

= Center for Disease Control

= Domestic Violence

= Missing and Exploited Children

= QOkla Developmental Disabilities Council 1
= Poison Control Center

= Reachout (Drug & Alcohol Abuse)
= Rx for Oklahoma

= Senior Information Line

= Sooner Care

= Sooner Ride

= SafeLine (sexual assault, DV)

* Young Adults in Transition

Domestic Violence —
National Hotline 1-800-799-7233 (SAFE)
TTY: 1-800-787-3224

www.thehotline.org

Rape, Abuse, & Incest
National Network

WWwWw.rainn.org

1-800-656-HOPE (4673)

Suicide Prevention — National Lifeline 1-800-273-8255

www.suicidepreventionlifeline.org

YWCA Oklahoma City Domestic

Violence Hotline 405-917-9922

YWCA Oklahoma City Sexual Assault Hotline

www.ywcaokc.org 405-943-7273

HOUSING

Bethel Foundation USA
13003 N. Western, OKC, OK 73114
bethelfoundationsusa.com
For single moms who desire faith based support.
= Temporary housing for families with children
= Education assistance
= Look for employment and provide career advancement
training.
= Kids Rock Camp — June and July.
= Free ABE (Advanced Basic Education) and GED (General
Education Degree) are available. Please visit their website at
www.okeps.org or call 405-231-2053.

405-286-3700

Central Oklahoma Habitat for Humanity
5005 S I-35 Service Rd., OKC, OK 73129
Mon - Fri 8am - 5pm.

www.cohfh.org

Faith-based housing ministry, no interest on loans. Hard-working,
low income families who are willing to provide sweat equity in
their new home.

405-232-4828

Del City Housing Authority 405-672-1412
4613 Tinker Diagonal St., OKC, OK 73115

Mon - Fri 8am - S5pm.

Serves and refers those with low income Low income housing
elderly, or disabled. 61 yrs or older, handicap or disabled. No fee.
Family Junction 405-272-0726
203 NE 50th St. Oklahoma City, OK 73105

24 hours, 7 days a week

Temporary Emergency youth shelter. Children ages 12-17.
Family Self-Sufficiency Program 405-605-3222
Oklahoma City Housing Authority

1700 N.E. 4% OKC, OK 73117

Mon - Fri 8am — 5pm

www.ochanet.org

Must be on Section 8 Program of the Oklahoma City Housing
Authority. The FSS program is for those who are unemployed or
already employed but want to increase their income and who are
willing to commit to changing their lives. Each FSS participant
creates a five-year plan that includes employment goals and
identifies training or educational needs. FSS staff will work with
the household to identify, locate, and arrange for the services they
need to accomplish these goals. Services might include child
care, education, transportation, personal development, résumés,
job training and placement. As FSS participants succeed in
raising their family income, the portion of their monthly income
contributed toward their Section 8 rent payment also

increases. HUD regulations allow a percentage of this rent
increase to be deposited into an interest bearing escrow account
for the family. If the family meets its goals within five years and
"graduates" from welfare assistance for a period of twelve
consecutive months, they will receive the funds in this account.
This is a great incentive for those new in the work force and for
those ready to reach goals set early in life. Many participants use
this escrow as a down payment in purchasing a home or to start
their own business.

405-232-3247
1-866-677-7541

Metropolitan Fair Housing Council
Of OK, Inc.

1500 NE 4, Ste 204, OKC, OK 73117
Mon - Fri 9am - 5pm.

Fair housing counseling, investigation and testing, complaint
referral, mediation services, legal referral. No fee.

Housing Counseling Referral Hotline 1-800-569-4287
24 hour referral line.

Guidance on working with mortgage companies to assist with
homeowner’s retention, first time home buyers, educational
services.

Housing and Urban Development 1-800-225-5342

www.HUD.gov

301 NW 6 St., Ste. 200, OKC, OK 73102
Mon - Fri 8: am - 4:30pm

Work with mortgage companies to assist with home owner’s
retention. Eligibility: dependent on program.

405-609-8401

(NSO) Neighborhood Service Organizations  405-236-0452
8101 S. Walker, Ste C, OKC, OK 73109

Mon - Fri 8:30am - Spm.

Palo Duro: permanent housing for single adults who have a
mental illness. Carolyn Williams Center: transitional living
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